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CHECK-UP COST IS REIMBURSED ONLY

IFTHERE'S NO CTAIM IN FOURYEARS
+i{11!.}SbJi3tilit&R..jg{\1$!:Si,Iri.,.i$,},nl\}$

CTAIMING C}IECK.UP COSTS EVERY FOURYEARS
I hold Oriental lnsurance's mediclaim policy.ln
November 2oo4- I Dut in a claim for health checlNovember 2004, I Put in a claim for health check-
uo reimbuisement,as lwasadvisedthatcheck'uP
; t ;;;ffi;;ffi;;'d it-6; ;"; "ii; "; 

t;;i'.
Iri May 2OOZ I underwent a bypass surgery and
claimild reimbursement underthe policy. In Sep-
tember 201 0, I pu! in a claim for a health check-up,
which was reiected with the explanation that I

had already daimed treatmenf in 2007. can the in-
surer dothis?- PADAM CHAND GUPTA

The reimbursement of expenses on medical check-up
thatis provided atthe end of acontinuous period of
fourve-ars. is oaid onlvwhenthere has been no claim
totti*v f*iity -"tnbet covered under the plan dur-
ing that block of fouryears.

ctAt M FoR PROTONGED HOSPITALISATION
I haveatIOO,flXl-uolicvwith United lndia lnsurance
and accrued bonui of <is,oo0. t was admitted to a
hospital for I 5 days with a slipped disc. When I
put in a claim with my insurance company' it
tleared the claim for-seven days only, saying that
mv stav was Drolonqed. Therefore, the claim of
<z's,gob wasieiecte? for the remaining 7 days.
Our doctorwrote to the insurance comPany say-
ins that such an illness required a longer stay in
holspital. Now how should I get the remaining
partof my claim cleared? -MoHAN IYER

You should immediatelywrite a letter to the local re-
gional offrce of your health insurance company, stating
ihe facts aboutyour hospitalisation, claim accepted,
claim reiected, ieason stated by the TPA and your doc -

tors opiirion. Ifyou dont get afavourable response
from them, voucan forward your complaint to the In-
surance Ombudsman andthenext step couldbe con-
sumer courts. I am sure you will get a favourable re-
sponse with your initial efforts itself.



I had taken a home loan for <28 lakh in December
2009. Along with the home loan, I was persuaded
to take a home assulance Dolicvfrom the same
group. I was totally unawaie thit a term insurance
forthe loan amount is much more beneficialfor
methanthe homeassurance. I wantto knowif I
can surrenderthe home assurance oolicv now.
with the loan still outstanding so thlt I cJn sub-
stitute the same with a term iisurance policy? -
KALESH MENON

Home_ assurance plans offers protection to Vour family
from the outstanriing liabilitybf your housiirg loan in
case ofyour demise. But it ddes riot extend iticoverbe,
y_ond thattoprotectyourfamily, in case ofyour demise.
Having alreadytaken a home aisurance pl-an to safe-
guardyour family from the housing loan, you shou.ld
buy additional term insurance for coverins vour fam-
ily's other requirements. Also, the premiurili under
home assurance plans are not refi]ndable udess the
loanisprepaid.

REPATRIATION OF MAruRTY PROCEEDS FORAN NRI
I am an NRt and a greencard holderandwill be-
come a US citizen with PIO status in a couole of
months. I intendtotake UC'sreevan Anarid policy
during myvisit to India in December 2Ot O. I ri,ill
paythe premiumforthe policyfrom mv NRt ac-
count in lndia. I wantto knowif lwill bi ableto re-
p.alriate this invested amount upon maturity of
this policy?- KARTHtKA

If the premiums are paid byyou from your NRE ac:,
count, the amount received on maturitvshal be re-
patriable. But if you payit from your NRO account, the
maturityproceeds of the life insurance plan will not be
repatriable.

AN NRI'S APPLICATION FOR I NSURANCE
I am an NRI settled in Singapore for the past three
y.ears. Am I eligible to buy pure term plahs from In-
dran rnsutance companies? - ANoNyMous

An NRI can surely apply for an insura-nce plan, in -
cludingterm insurance plans. Thepremium shallbe
paid in Indian cunency Zrnd the person to be insured
should be in India at the time of proposal The claim is
paid in lndian curencytoo.


